
Hillsdale College 
Information Technology Services 
Job Application - Lab Assistant 

 
Lower Level 

Knorr Student Center 
ATTN: Tina Waggener 
(517) 607-2626

        kwaggener@hillsdale.edu
 
This application is the first step in the process of hiring students for Information Technology Services (I.T.S.).   
     

___________________________________ 
Application Date 

 
___________________________________ 

Name 
 College Address Permanent Address 
 
 Rm. #, Street  
 City, State, Zip  
 Phone  
 

Answering Machine  � Yes   � No 
 Fr So Jr Sr 
Class Standing: � � � � Major _________________________   Birthday   ______________   
                         Month       Day  
What is your expected graduation date? ________________ 
 
How many years experience in the following operating systems? 
MacOS? _____, Windows? _____,  Linux? ______,  UNIX? _______, 
 
Write the number of years you have had experience with each program.  Also indicate your level of proficiency 
with each program using the letter B for beginner, I for intermediate, and A for advanced.  Leave spaces blank 
if you have no experience. 
 
 Yrs.  Level   Yrs.  Level   Yrs.  Level   Yrs.  Level   Yrs. Level 
Word   Access   Blackboard   Dreamweaver   Adobe 

Acrobat 
  

Excel   Publisher   HTML   Fireworks   Adobe 
Photoshop 

  

PowerPoint   Visio   Statview   Flash   Adobe 
Illustrator 

  

Outlook   OneNote   Mathmatica   Apple iLife   Adobe 
InDesign 

  

Outlook Web 
Access 

  Entourage   OmniPage Pro   Apple Final 
Cut Pro 

  Adobe GoLive   
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List any and all additional software experience that you think would be beneficial to your employment in ITS. 
 
 
 
 
 
 
Describe your proficiency with the program you feel most knowledgeable as listed on the previous page.  Write 
in such a way that the reader can assess the level of your skill.  Do not use a scale to indicate your proficiency.  
Use descriptive sentences that show your general skill level and mention at least one remarkable feature of the 
program. 
 
 
 
 
 

 
While technical skill is key, strong character and the ability to interact with people who need 
help is of primary importance.  Please carefully answer each question. 
 

1. List your top three character qualities (e.g. diligence, encouragement, patience, initiative) 
1.) __________________________________ 
2.) __________________________________ 
3.) __________________________________ 

 
2. Describe any training or tutoring you have done (not necessarily related to computers). 

 
 
 
 
 
 

3. Provide an example of a time when you provided excellent customer service or demonstrated superior 
"people skills". 

 
 
 
 
 
 

4. Do you enjoy leadership positions?  Yes    No  (explain) 
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5. Are you willing to learn new software programs on your own time?   Yes    No    (explain) 
 
 
 
 
 
 

6. If you had the appropriate training & skill set, would you be interested in teaching software programs to 
your peers, staff or faculty?   Yes    No    (explain) 

 
 
 
 
 
 
7. If you had the appropriate training & skill set, would you be interested in working on “special computer 

related projects” such as web design, programming, database design projects etc. for the I.T.S. 
Administrative staff?     Yes    No    (explain) 

   
 
 
 
 
 

8. If you had the appropriate training & skill set, would you be interested in working on technical support 
related problems such as hardware and network diagnosis, software trouble shooting and client support? 
Yes    No    (explain) 

 
 
 
 
 
 

9. If you were offended by something a supervisor has said or done or felt that you could recommend a 
better way of addressing a particular issue, how would you handle the situation? Be specific. 

 
 
 
 
 
 

10. Have you ever been involved in computer hacking, copyright violations or any disciplinary measures 
related computer technology?  Yes    No (explain) 

 
 
 
 
 


